
Victorian Interfaith Networks 
Festival

Gambler’s Help at IPC Health
Brimbank
Hobsons Bay
Maribyrnong
Wyndham

Sarah-Jane Blunt
Ian Ferretter



What is gambling? 
• Placing money – or something of value – as a wager or 

bet on something of which the outcome is uncertain in 
return for money or a prize.

• Winning depends on whether you can correctly predict 
an uncertain outcome, such as particular horse coming 
first, a winning team, a set of numbers being drawn, or 
the correct combination of symbols appearing on an 
electronic reel. 

Gambling Research Australia Report (2005) 

Presenter Notes
Presentation Notes
Audience: community/professionalsFor Presenter: Outline definition of gambling and set the scene.Gambling outcomes may depend on correctly predicting an uncertain outcome (such as a particular horse coming first in a race), or luck (such as a winning combination of symbols on a pokie machine).Gambling is a legal activity for those over 18 years old. Reference: Gambling Research Australia Report (2005) Problem gambling and Harm: Towards a National Definition
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Gambling harm
Gambling-related harm is any initial or exacerbated adverse 
consequence due to an engagement with gambling that leads 
to a decrement to the health or wellbeing of an individual, 
family unit, community or population. – Langham et al. 2015 
[7]

• Gambling impacts not only individuals but families and 
communities.

• The majority of gambling harm has focused on financial, 
however there are a range of other social harms. 

• Relationship breakdown, mental health, employment, 
housing, energy poverty, sometimes crime. [8]



Nature of harm from gambling 
can be broadly grouped to:

Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter: There is no agreed definition of gambling harm. The concept of harm is highly subjective and the difficulties of isolating gambling harm from other co-occurring conditions such as depression and anxiety make defining gambling harm a complex task.One proposed definition is as follows: Gambling-related harm is any initial or exacerbated adverse consequence experienced due to an engagement with gambling that leads to a decrement to the health or wellbeing of an individual, family unit, community or population. This definition takes into account the stage at which harm occurs and the impact on the community, not just the individual. It is estimated that 70% of Victorians gambled in the past year (2014). Most people (82%) show no signs of problems with gambling. Almost one in five Victorians may be at risk of harm or are currently being harmed by gambling. Mental or physical healthE.g., emotional/psychological distress; decrements to health, illness or death Work, school and other activitiesE.g., reduced performance/loss of role at employment or studyFinances E.g., financial difficulties, diverted financial resources, bankruptcy, reduction of incomeReputationPerception of image and implications Relationship with family and friendsE.g., relationship conflict or breakdownReference: Browne et al. (2016) Assessing gambling related harm in Victoria: A public health perspective. VRGF, 2016.Hare, S. (2015) Study of Gambling and Health in Victoria, Victoria, Australia: Victorian Responsible Gambling Foundation and Victorian Department of Justice and Regulation.



Summary of signs of gambling 
harm to look out for 
• Talking about gambling
• Gambling more money and more frequently
• Borrowing or taking money from family friends
• Trying to win back money they have lost 
• Mood swings and stress
• Regularly short of money even though they have a 

wage
• Being secretive about financial records or pay slips
• Showing signs of depression, including isolation



85% of gambling harm in Victoria is 
experienced by low-risk and 
moderate-risk gamblers

Miller (2017)

Presenter Notes
Presentation Notes
Audience: community or professional For Presenter: In 2015, an analysis of the total burden of gambling harm in Victoria, showed the majority of harm was attributed to low and moderate risk gambling (85%) rather than problem gambling. Low-risk gamblers would fill the MCG nearly four times. Reference: Miller, H. (2017) Hidden harm: low-risk and moderate-risk gambling, VRGF



70% of Victorians gambled in 
the past year 

*2014

Hare (2015)

Presenter Notes
Presentation Notes
Audience: community/professionalsFor Presenter: It is estimated that 70% of Victorians gambled in the past year (2014). There are many ways to gamble. Although lotteries were the most common form of gambling people participated in, pokies are the highest in terms of expenditure. ReferenceHare, S. (2015) Study of gambling and health in Victoria, Australia: Victorian Responsible Gambling Foundation.  



Gambling harm from pokies
• Not all people who lose money on pokies experience 

harm relating to their gambling.
• On average, 64% of pokies players experience no 

harm from their gambling, while over a third do.
• Around 3.2% of pokies players (26,000 people) 

experience severe harm from their own gambling.

Hare (2015)

Presenter Notes
Presentation Notes
Audience: community/professionals For presenter: It is important to note that not all people who play the pokies or lose money on pokies experience harm related to their gambling. About a third do experience some form of harm, whilst on average 64% do not. Note: Dot point two - In any year, 32% of Victorian pokies players (around 256,000 people) experience some harm from their gambling. This figure does not include others harmed by pokies gambling, such as gamblers’ family, friends, employers or employees.Graphic in header is Australian total statistic; body text relates to Victoria.Reference:Hare, S. (2015) Study of gambling and health in Victoria, Australia: Victorian Responsible Gambling Foundation. Australian Gambling Statistics 32nd Edition, 1989–90 to 2014–15 





Player Losses – Western Melbourne 
Local Government Areas (Pre Covid)

Council
Spent on 

pokies a day 
2018–19

Spent on pokies
a year 

2018–19

Number of 
pokies venues 

Socio-economic 
disadvantage 

2016 

Ranking by pokies 
expenditure 2018–

19 
(79 LGAs)

Pokies 
numbers 

Brimbank $391,518 $142,904,248 15 3 1 953

Wyndham $290,567 $106,057,102 13 51 8 892 

Melton $203,363 $42,096,240 7 40 13 515

Maribyrnong $156,871 $57,257,925 9 43 23 454 

Hobsons Bay $128,884 $47,042,974 9 55 26 535 

In Wyndham spend per month is over 
$780,000 more now than Pre Covid

Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter: The gambling landscape has evolved in recent years. People no longer experience gambling at a distance; the emergence of new technologies and especially increased levels of promotion have seen gambling become more accessible than ever. Young people especially can be at risk of gambling harm because they don’t always realise the difference between ads and reality, and may see betting as a quick, easy way to make money.Gambling advertising is increasing and the exposure we are now seeing on a daily basis would make it seem like gambling goes hand in hand with sport, like gambling is being normalised. When something seems normal, we don’t often consider the risks involved. Young people can be especially at risk of harm from gambling as because they don’t always realise the difference between ads and reality, and may see betting as a quick, easy way to make money. Reference: Miller, H. (2017) Gen Bet: has gambling gatecrashed our teens? VRGF 
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Gambling advertising is 
increasing 

In 2018 spends $273 million on 
gambling advertising

An average of 374 adverts per 
day on gambling. 

Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter: The gambling industry spent $234.5 million on advertising in 2016. Expenditure on gambling advertising has increased by 161% in just five years, or nearly more than doubled in just four years. Note: Standard Media Index uses actual media expenditure. Other data providers are industry estimates and are therefore much more subjective. The figure covers all wagering, lotteries and casino/gaming operator advertising expenditure. Note that it only includes an advertiser's gambling related advertising expenditure ie only Crown Casino advertising is included, not Crown Towers accommodation etc. It does not include sponsorships or anything that is negotiated directly (commercial in confidence agreements), such as sporting sponsorships and in program branded content. This covers expenditure that can be 'booked' through a media buyer. Reference: Standard Media Index (purchased information) 



Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter: The study of Gambling and Health in Victoria indicates that more young males (18-24) are participating in sports betting. Note: 2015-16 data yet to be released (as at October 2017). Reference: Hare, S. (2015) Study of Gambling and Health in Victoria, Victoria, Australia: Victorian Responsible Gambling Foundation and Victorian Department of Justice and Regulation.



Online gambling 
• 24 hours a day, seven days a week, from 

anywhere
• It is not possible to ascertain how many people 

gamble online, unless bets are placed with an 
Australian company (how often and on what) 

Presenter Notes
Presentation Notes
Audience: community or professional For Presenter: New developments in digital technology have resulted in changes to how and where people gamble. Victorians can now place bets 24 hours a day, seven days a week from home, work and 'on the go.' This increased accessibility to gambling, achieved via growth in online technologies, may explain the increasing rates of participation in online gambling. It is not possible to ascertain how many people gamble online, unless bets are placed with an Australian company (how often and on what) 



Support Services

GAMBLER’S HELP LINE
Telephone Support and 

Counselling 

 24hrs / 7 days per week
 Anybody affected by 

gambling 
 Referral offered to a service
 Bilingual counsellors and 

interpreters available

Gambler’s Help have Metropolitan and Regional 
Services throughout Victoria

GAMBLER’S HELP ONLINE
Online Counselling and Support

www.gamblinghelponline.org.au
 Anonymous
 Live counselling and support 
 E-mail support
 24hrs / 7 days per week
 Access to gambling resources and 

research

GAMBLER’S 
ANONYMOUS

 Available to anyone affected by 
gambling

 Facilitated by reformed gamblers
 12-step program (similar to AA 

support groups)
 Moonee Ponds; Taylors Lakes; 

Laverton

(03) 9696 6108

PEER CONNECTION
Telephone Support

 Trained volunteer support
 Caller matched with 

appropriate volunteer
 Calls made 

weekly/fortnightly/monthly 
(according to needs) 

 NOT a crisis service

1300 133 445

Presenter Notes
Presentation Notes
CONFIDENTIAL – Don’t even have to give your name24/7 live chat – great for young people Lifeline - 13 1114 Suicide Line - 1300 651 251 (Victoria) Kids Helpline - 1800 551 800

http://www.gamblinghelponline.org.au/


Gambler’s Help
• There are many ways to get help
• Support, advice and information for anyone affected by 

gambling, including friends and family
• Free, confidential, 24 hours
• Services in your local area including in languages other 

than English and for Aboriginal communities

Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter:There are many ways to get help. Services are available in your language and your community. Note: refer to In-language and Aboriginal specific services as well as interpreter service available. 



Gambler’s Help at IPC Health (03) 

7037 2104
• Free and Confidential
• Short waiting time
• Support and Information for: 

o Gamblers 
o Family and friends

• Face-to-face counselling, individuals or couples
• Financial counselling
• Altona Meadows, Hoppers Crossing, Wyndham Vale, 

Sunshine, St Albans
• IPC Health services www.ipchealth.com.au

• Confidential 

Presenter Notes
Presentation Notes
Audience: community/professionalFor Presenter:There are many ways to get help. Services are available in your language and your community. Note: refer to In-language and Aboriginal specific services as well as interpreter service available. 



Questions for the Workshop
1. What is one thing you would share with someone after 

todays forum? 
2. What does gambling look like for you? What is a memory of 

gambling that sticks out for you? Have you ever experienced 
gambling harm?

3. How does our culture think that gambling is normal? What is 
happening with gambling advertising?

4. What support services should be available for people 
impacted by gambling harm?

5. As a person within the community in leadership position or 
faith leadership what is something that would be worthwhile 
for us doing to reduce gambling harm?

•
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